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Mepaco Manual Library   

We understand that customers need easy and 
quick access to parts and service information to 
meet production and maintenance goals.  

Since Mepaco’s equipment is highly customized 
by application, we are developing manuals to 
include all standard options that you can access 
at any time at www.mepaco.net/manual-library. 
We also will make parts lists, parts and electrical 
drawings and any other custom addendums avail-
able in your password protected customer folder.

There is no cost to customers for digital access 
to your documents and there is no time limit on 
storage. Print manuals are available by special 
request; we partner with a printing agency and 
drop ship the documents directly to you at the 
same cost charged to us. Printed manuals have 
the same information as the files in your folder.

Please direct suggestions or questions about 
manuals, parts or file navigation to:

The Mepaco Manual Library
l Password access is given by company name

(on your PO) and (ship to) city with a pass-		
	 word reset every six months
l Set up maintenance and purchasing team

members with password access
l All your equipment parts lists are available at

any time in your secure customer/city folder
l Access all Mepaco’s product line manuals
l Access to revised manuals with technology

updates
l Receive email notifications when new

documents are added

 FAQs
What kind of access do I have? 
Customers have download access only, so files 
cannot be accidently deleted. 

Can past jobs be added to my folder? 
We can upload a few past documents to your 
folder, however entire backdated archives 
cannot be included at this time.

I manage two plant locations, can I have access 
to both folders?
Yes, communicate that to your sales manager so 
we can set up your account with special access.

Will I continue to receive printed documents or 
flash drives with the equipment?
No, there is no longer a need to wait for delivery, 
you can access your documents any time.

Contact Field Services
Joe Hertel, Manager 
Office: (920) 356-7334 
Cell: (920) 219-2286 
Email: joe.hertel@apachestainless.com

NOW ON-LINE! www.mepaco.net/manual-library

Contact Parts
Monica Planasch, Manager 
Office: (920) 356-7347 
Cell: (920) 344-2085 
Email: monica.planasch@apachestainless.com

DOWNLOAD
MANUALS, PARTS LIST, 
PARTS DRAWINGS 
AND MORE 

From Password Protected 
Company / City Folder

Log in and set-up your password now at
www.mepaco.net/manual-library


